
Pegasys® Home Delivery Program
Instruction guide for Pharmacists

4. Medication Delivery:

•	 JustMeds	will	dispense,	pack	and	
ship	Pegasys®	to	the	patient	in	a	
refrigerated	truck.

•	 Someone	must	be	present	at	the	
delivery	address	to	receive	and	sign	for	
the	delivery.

•	 On	the	delivery	day,	patients	will	
receive	an	SMS	with	delivery	details	
and	estimated	time	of	arrival.	

•	 For	patients	located	in	regional,	rural	
or	remote	areas,	JustMeds	will	work	
with	different	couriers	to	organise	
delivery	and	will	liaise	with	the	patient	
directly.

5. Patient Follow-Up:

•	 Patients	can	then	place	orders	for	
ongoing	home	deliveries	directly	
through	JustMeds,	via	email		
rx@justmeds.com.au	or	phone		
07 2000 4124

•	 The	pharmacist	will	send	the	patient	
reminders	when	their	next	script	is	
due.

Any Questions? 

Please contact JustMeds directly  
via phone 07 2000 4124, email  
rx@justmeds.com.au, or visit  
www.justmeds.com.au/pegasys for further 
information or scan the QR Code.

1. Receive the Prescription:

•	 Ensure	the	patient’s	phone	number	
(preferably	mobile)	is	on	the	script.

2. Inform the Patient &  
Obtain Consent:

•	 Tell	your	patient	about	the	Pegasys®	
Home	Delivery	Program,	coordinated	
by JustMeds.

•	 Get	your	patient’s	permission	to	share	
their	contact	details	with	JustMeds.

•	 Inform	your	patient	that	a	JustMeds	
representative	will	contact	them	to	
arrange	a	delivery	time	and	process	
the	PBS	co-payment,	usually	via	SMS	
or	phone	call.

3. Send the Script:

•	 For	eScripts	(or	to	send	a	scanned	
copy	of	the	hard	copy/paper	script):	
email rx@justmeds.com.au 

•	 For	hard	copy/paper	scripts,	please	
mail	the	original	to:	

 JustMeds
 PO Box 536
 NOOSA HEADS QLD 4567

PBS Information: This product is listed on the PBS as a drug for Hepatitis C 
(Streamlined Authority) and Antineoplastic Immunotherapy (General Schedule)

BEFORE	PRESCRIBING,	PLEASE	REVIEW	THE	FULL	PRODUCT	INFORMATION	
which	is	available	on	request	from	Echo	Therapeutics	or	from		
www.echotherapeutics.com.au/health-care-professional	or	scan	the	QR	Code
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